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			Drive efficiency, profitability and growth.

The world’s leading software for security, cleaning and facilities management companies.


		

	


	See Our Solutions
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			90%

of manual processes automated
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			6 Million+

business-critical transactions a day
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			£120 Billion

of revenue among customers
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There was benefits straight away from implementing. The fact that we have all the information at our fingertips – we never had access to the granular breakdown of all the information on each contract information before.”

– DOC Cleaning






		

	







	
		
			Why

TEAM Software?
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			Proven Industry Focus and Expertise

With more than 30 years of serving cleaning and security contractors with distributed workforces, our industry longevity is unmatched.
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			Exceptional Customer Experience

Our collaboration, responsiveness and commitment to value-driven innovation have led to a year-over-year customer retention rate of better than 90%.
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			Powerful, Scalable Solutions

Designed to scale, our solutions support nearly 1 million end users – from growing mid-sized companies to large global operators with complex needs.
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			Growth-Enabling Profitability

Our software drives efficiency and productivity, while reducing risk and costs. That kind of profitability sets the stage for significant growth.
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			Business Solutions

Discover our unrivaled portfolio of industry-specific software solutions. See how our technology can simplify operations and grow your business over time.


		

	






	
		
		
			[image: ]

		
	





	
		
			Connect with Your Workforce

Engage your workforce with tools to direct, set and track field-based operations.
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			Time and Attendance

Use mobile time and attendance software to automate and simplify operations.
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			Scheduling

Avoid overtime and fill every shift with the right person – fast.
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			Employee Engagement

Reduce turnover, lower costs and empower employees with field-based engagement tools.
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			Deliver on Promises

Discover our solutions designed to help you deliver on and exceed customer expectations.


		

	


	
		
		
			[image: ]

		
	





	
		
			Service Delivery

Improve responsiveness, uphold quality standards and offer proof of service and SLA compliance to your customers.
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			Run A Smarter Operation

Increase efficiency and productivity with operations tools that help your teams perform and make decisions effectively.
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			Recruiting and Applicant Tracking

Improve your hiring process to quickly find the right applicants and focus more attention on retention.
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			Back-Office Management

Manage your people and business better with integrated tools for billing, payroll, human resources and financials.
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			Business Intelligence and Analytics

Measure performance, optimise daily operations and make reliable decisions based on data.


		

	










	
		
			Additional Resources

											
					

					
						Cleaning Industry, Facilities Management Industry, Security Industry

						
							Axis Group: Managing Shift Scheduling through Global Workforce Management Software

						
						Case Study

					

				

														
					

					
						Facilities Management Industry

						
							Mitie: Using Service Delivery Software to Stand Out in a Competitive Industry

						
						Case Study

					

				

														
					

					
						Cleaning Industry, Security Industry

						
							Data Technology: Driving Meaningful Changes in Your Business

						
						Webinars
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			One quick form before you can read this.

			Complete this form to access helpful information to help you grow your business.
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See it for yourself

	Request a Demo








  
    
      Based on where you’re browsing from, we recommend visiting the TEAM Software site for your region. 

      Take me there
      No thanks
    

  




	
		
			
				TEAM Software 
1st Floor, Unit 1, Waterfront Business Park

Dudley Road

Brierley Hill

West Midlands

DY5 1LX

United Kingdom

+44(0) 370 626 0400



Other TEAM Software Offices



			

			
				Contact Us 
Email Sales: sales.emea@teamsoftware.com

Email Human Resources: hr@workwave.com

Email Support: support.emea@teamsoftware.com

Remote Technical Support (Teamviewer Download)
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				TEAM Software Newsletter
			30 years of insights working with distributed workforces, delivered directly to your inbox each quarter.

Sign Up for Our Newsletter
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		We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Cookie Settings" to provide a controlled consent.
Cookie SettingsAccept All


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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